
What are case investigators?
Case inves�gators locate and interview those:

Ÿ Tes�ng posi�ve for, 

Ÿ Poten�ally exposed to, or 

Ÿ Showing symptoms of COVID-19 infec�on.

They assist them in arranging self-isola�on if the 
person tests posi�ve, or quaran�ne if they 
poten�ally have been exposed. They also work with 
the person to iden�fy close contacts who may have 
been exposed to COVID-19.

Contact tracing:
Contact tracing is essen�al to iden�fy those who 

have been in close contact with known and 
poten�al cases of COVID-19, in order to slow and 
stop the transmission of the virus.

What are contact tracers?
Contact tracers warn contacts of poten�al 

exposure; assess their symptoms and risk; and 
explain next steps, including connec�ng them with 
tes�ng and (if necessary) care.

Contact tracers follow CDC principles and have 
knowledge of:

Ÿ Pa�ent confiden�ality;

Ÿ COVID-19 presenta�on and behavior;

Ÿ Available social and medical support; 

Ÿ When to refer case to other resources;

Ÿ Interviewing, including basic crisis counseling; 

Ÿ Interpersonal skills and cultural sensi�vity; and

Ÿ How to locate those difficult to reach or 
reluctant to engage in conversa�on.

Data management and technology:
Case inves�ga�on, contact tracing, contact 

follow-up and monitoring are linked with both 
county and university tes�ng. 

CSU shares so�ware with Larimer County, which 
includes sharing posi�ve test results, notes about 
contact tracing interviews, and follow up. 

For more informa�on regarding CSU’s 
response to the COVID-19 pandemic, visit:

covidrecovery.colostate.edu

fall2020.colostate.edu
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